[image: ]

Support for all at the heart of their community 		

 

Burnhope Community Centre’s Safeguarding Policy for children and young people

1.0 Introduction and Purpose of the Policy

Our charitable activities include working with children and young people.  

The purpose of this policy:  
· to protect and empower children and young people who attend Burnhope Community Centre’s groups and events 
· to provide volunteers and staff with the overarching principles that guide Burnhope Community Centre’s approach to safeguarding and child protection

This Safeguarding policy applies to all volunteers, helpers, staff or anyone working or volunteering on behalf of Burnhope Community Centre. For the purposes of this policy an adult working or volunteering with children and young people will be referred to as a team member. 
 
2.0 What is safeguarding?

Safeguarding children is defined in Working together to safeguard children as:
· protecting children from maltreatment
· preventing impairment of children’s health or development
· ensuring that children are growing up in circumstances consistent with the provision of safe and effective care
· taking action to enable all children to have the best outcomes

Charities which work with children and young people must always act in their best interests and ensure they take all reasonable steps to prevent harm to them. Please see the Health and Safety Policy for groups for a list of minimum safeguarding requirements e.g. supervision ratios, risk assessments, screening, training and other actions which create a safe environment for all. 

Child protection is part of safeguarding and promoting welfare. Child protection refers to the activity that is undertaken to protect specific children who are suffering, or are likely to suffer, significant harm e.g. referral, support plans and other intervention.
	
3.0 Burnhope Community Centre’s Commitments

Burnhope Community Centre believes that a child or young person should never experience abuse of any kind, that they should be supported to feel comfortable and confident when participating in our activities and the wider society. 

Burnhope Community Centre have a responsibility to promote the welfare of all children and young people and to keep them safe. Burnhope Community Centre are committed to practice in a way that protects children and supports them to engage in activities that support our aims and principles.

Burnhope Community Centre will not tolerate any behaviour which may harm children or young people emotionally, physically or psychologically. Such behaviour includes physical, emotional, verbal or sexual abuse, bullying, harassment, undue or harsh criticism or violence directed towards individuals or groups. Burnhope Community Centre will take serious measures against any volunteer or staff member found in violation of this policy. 
 
Burnhope Community Centre strive to maintain a culture of honesty and openness, supporting children and young people to work co-operatively with adults to identify what they consider likely to affect them and their safety.

Children have said that they need:
· Vigilance: to have adults notice when things are troubling them
· Understanding and action: to understand what is happening; to be heard and understood; and to have that understanding acted upon 
· Stability: to be able to develop an ongoing stable relationship of trust with those helping them 
· Respect: to be treated with the expectation that they are competent rather than not
· Information and engagement: to be informed about and involved in procedures, decisions, concerns and plans 
· Explanation: to be informed of the outcome of assessments and decisions and reasons when their views have not met with a positive response 
· Support: to be provided with support in-their-own right, as well as a member of their family 
· Advocacy: to be provided with advocacy to assist them in putting forward their views 
· Protection: to be protected against all forms of abuse and discrimination and the right to special protection and help if a refugee 

4.0 Safeguarding Principles

Burnhope Community Centre recognise that:  
· the welfare of the child is paramount, as enshrined in the Children Act 1989 
· all children, regardless of age, disability, gender, racial heritage, religious belief, gender reassignment, pregnancy or maternity, sexual orientation or identity, have a right to equal protection from all types of harm or abuse 
· some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues 
· working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young people’s welfare. 

Burnhope Community Centre’s underlying safeguarding principle is that all members (children, young people and adult volunteers) should be always protected from behaviour and attitudes they find uncomfortable. 

To achieve this aim:
· The needs of the children and young people are central to all activity planning
· Open communication with members of all ages and effective planning will support safeguarding of children, young people and adults
· Anyone has the right to speak out about behaviour and attitudes they find uncomfortable, they know who they should speak to in advance and be confident they will be listened to
· Groups of children and young people should be supervised by a minimum of 2 adult staff and/or volunteers
· Physical contact should be instigated or consented to by the child or young person, and should be relevant to their needs or safety
· Appropriate screening and checks need to be undertaken by all adults regularly working with children, but these are only effective when supported by good communication, training and ongoing observation (link to screening procedures)
· All volunteers and staff receive appropriate Safeguarding training relevant to their role at Burnhope Community Centre
· Risk assessments must be completed for all activity types and trips
· All children, young people and their parents/carers should be informed of this policy and who they can contact about safeguarding or child protection issues
· All concerns and allegations will be taken seriously and responded to following the appropriate procedure.  This may include referral to child protection teams or other agencies

5.0 Abuse, Signs, Symptoms, and Indicators

5.1 What are the signs of child abuse?

The signs of child abuse aren't always obvious, and a child might not feel able to tell anyone what's happening to them. Sometimes, children don't even realise that what's happening to them is abuse.

There are different types of child abuse and the signs that a child is being abused may depend on the type. For example, the signs that a child is being neglected may be different from the signs that a child is being abused sexually.

Some common signs that there may be something concerning happening in a child’s life include:
· unexplained changes in behaviour or personality
· becoming withdrawn
· seeming anxious
· becoming uncharacteristically aggressive
· lacks social skills and has few friends, if any
· poor bond or relationship with a parent
· knowledge of adult issues inappropriate for their age
· running away or going missing
· always choosing to wear clothes which cover their body.

These signs don’t necessarily mean that a child is being abused, there could be other things happening in their life which are affecting their behaviour – but it can help you to assess the situation.

You may also notice some concerning behaviour from adults who you know have children in their care, which makes you concerned for the child/children’s safety and wellbeing.


Significant Harm is the ill treatment or the impairment of health or development including impairment suffered from seeing or hearing the ill treatment of another.

5.2 Types of Abuse

The lists of signs and symptoms are described below. Please note they are not an exhaustive list and abuse can happen in several forms and not always in isolation.

5.2.1 Physical Abuse is the causing of harm by physical injury to another person. This could include punching, kicking, scratching, suffocating, pulling hair, spitting, biting, slapping, pushing, rough handling, or scalding.

Signs may include bruising, scratches, marks on the body or broken bones.

Symptoms and Indicators may include anxiety, fear, self-harm, unexplained injuries, fractures, sprains, unexplained burn marks, flinching or cowering.

5.2.2 Sexual Abuse is the unwanted and/or forced sexual behaviour towards another person.  This would include inappropriate comments, inappropriate touching, inuendo, sexual harassment, or rape.

Signs may include bruising and injury to genital areas, distress, STI’s, unexpected pregnancy, stained or torn underwear.

Symptoms and Indicators may include severe distress, changes in behaviour, lack of trust, over sexualised behaviours, substance abuse.

5.2.3 Psychological and Emotional is the belittling of a person whether intended or unintended. Making a person feel uncomfortable, hurt, distressed by the actions/words of another person.

Signs may include shouting, swearing, harassing, belittling, threatening, and insulting behaviours, humiliating a person, talking in a different language, or devaluing a person.

Symptoms and Indicators may include aggression or passivity, disturbed sleep patterns, talking a lot about a particular person, depression, acting withdrawn, unusual weight loss/gain, fear, confusion, running away, or low self-esteem.

5.2.4 Neglect is when a child or young person’s basic needs are persistently not being met by their parent or guardian. These basic needs include adequate food, clothing and shelter, protection from physical and emotional harm or danger, adequate supervision (including not being left at home alone), and access to appropriate medical care including dental treatment. 

Signs may include constant hunger or tiredness, poor personal hygiene, poor condition and cleanliness of clothing, untreated medical problems, and no social relationships

6.0 Safeguarding and Child Protection Procedures 

6.1 Safeguarding procedures for employees, sessional workers and volunteers 

If a team member is informed about or concerned about the actual or potential abuse of a baby, child, or young person, they must take the following steps: 

· Always place the babies, child or adult’s welfare and interests as the paramount consideration. Make safeguarding personal, using a person-led and outcomes-focused approach. Team members must talk with the child or young person at risk about how best to respond to their safeguarding situation in a way that enhances their involvement, control, and choice throughout the safeguarding process. Lead or deputy safeguarding officer will speak to the child or young person at risk on the volunteer’s behalf where necessary.
· Listen carefully and actively to the person – at this stage, there is no necessity to ask questions. Let the person guide the pace and remember their ability to recount an allegation will depend on age, culture, language, communication skills and disability. 
· Do not show shock at what is being said. This may discourage the child or adult from talking, as they may feel you are unable to cope with what they’re saying, or perhaps that you’re thinking badly of them.
· Do not investigate. If anything needs to be clarified to understand the safeguarding risk, ask clear, open questions: 

1. use the TED rule: tell, explain and describe 
2. ask ‘what, when, who, how, where’ questions 
3. ask ‘do you want to tell me anything else?’ 
4. do not ask any ‘why’ questions as these can suggest guilt or responsibility. 

· Remain calm and reassure the person that they have done the right thing by talking to a responsible adult. 
· Never promise to keep a secret or confidentiality. Burnhope Community Centre works within wider statutory systems and must collaborate to effectively support and care for children or young people at risk. It is important that this fact, and its implications of transparency and reporting, are emphasised in early and ongoing conversations. 
· Ensure the child or young person understands what will happen next with their information. 
 
6.2 If the person disclosing is a child, team members have a duty to ensure that the information is passed on to keep the child safe. 

If a child requests confidentiality, team members must explain Burnhope Community Centre’s requirements, for example, ‘I’m really concerned about what you have told me, and I have a responsibility to ensure that you are safe’. 

6.3 If the person disclosing is an adult, team members have a duty to pass on information if someone is at immediate risk of harm, and to encourage and support the adult to share information and seek support. Volunteers, sessional workers and students will be supported by the lead or deputy safeguarding officer

Team members must ask for the adult's consent to take up their concerns. If the adult does not agree, or if team members do not believe that the adult has capacity to decide about consent, they must consult with the lead or deputy safeguarding officer. The information will be shared with the appropriate safeguarding agencies. 

6.4 As concerns arise, team members must talk to the lead or deputy safeguarding officer.  

6.5 Where there are concerns or allegations about an adult employee, adult volunteer, adult sessional worker or adult student who is working with children or adults at risk (often called someone in a “position of trust”) within Burnhope Community Centre, employees must seek advice from the lead or deputy safeguarding officer. 

7.0 Responding to a Safeguarding Concern

The names and contact details for the lead and deputy safeguarding officers will be displayed on the 
notice board in the centre and the office. 

All documents including Incident Disclosure Forms and Group Diary Logs will be kept securely in line with GDPR guidance and legislation. Where possible we ask that team members to complete forms such as, incident disclosure forms electronically and these will be held securely in a restricted SharePoint folder which is accessible only to those who need it. Paper copies of the forms will be available and kept in the locked drawers in the office. 

7.1 Immediate risk of harm 

7.1.2 If a team member believes a child or young person to be at immediate risk of harm or abuse, and/or a criminal offence is taking place, they must take immediate steps to protect that person by calling 999. Team members must then contact the lead or deputy safeguarding officer to let them know what has happened, obtain support and for advice on next steps. 

7.1.3 If the employee, sessional worker, volunteer or volunteers outside of Burnhope Community Centre, the lead or deputy safeguarding officer must be informed so they can take the most appropriate action. 

7.1.4 Team members must record their safeguarding concerns and actions on Incident Disclosure Form on the same day and inform the lead or deputy safeguarding officer. 

If there is any barrier to being able to do this, the team member must discuss this with their lead or deputy safeguarding officer on the same day, to agree who will make the record. 

7.2 No immediate risk of harm 

7.2.1 Team members must consult lead or deputy safeguarding officer as soon as possible on the same working day of the safeguarding concern. 

7.2.2 If there are concerns that a child is, or has been, at risk of abuse, the lead or deputy safeguarding officer must make a referral on the same working day to the Local Authority Children’s Social Care Department in the area where the child is living (or is found). Team members must take guidance from the lead or deputy safeguarding officer as needed. 

The lead or deputy safeguarding officer must (subject to issues of confidentiality or other sensitivities) keep relevant team members informed as to the outcome of the referral. 

7.2.3 A safeguarding record must be recorded on the Incident Disclosure Form on the same working day of any safeguarding referral being raised or when a new safeguarding concern is shared with Children’s Social Care when the child or young person is already open to them. 

7.2.4 Team members must discuss safeguarding concerns relating to an adult with the Lead or Deputy Safeguarding Officer. Team members must consider the safeguarding concerns and the adult’s individual circumstances in order to decide if a referral is warranted, including a consideration of: 

· Empowerment – what does the person want? What rights need to be respected? Is there a duty to act, are others at risk of harm? 
· Protection – is this person an adult at risk? What support do they need? Is capacity an issue? Should others (such as a carer) be involved? 
· Proportionality – have risks been weighed up? Does the nature of the concern require referral through multi-agency procedures? 
· Partnership – what is the view of others involved? How do multi-agency procedures apply? 
· Accountability – is there a clear rationale on which to base a decision? 

7.3 Concerns from the general public 

7.3.1 Team members may receive safeguarding concerns from the public via email, social media channels, in person or by telephone. 

Where such concerns are received, these must immediately be passed onto the lead or deputy safeguarding officer for Burnhope Community Centre  

7.3.2 Where the concern is received via telephone or in person, team members must: 

· listen to the concern 
· As soon as possible during the conversation tell them that their concern will be passed onto the lead or deputy safeguarding officer
· take the caller’s contact details and share with the Lead or Deputy Safeguarding Officer
8.0 Safeguarding Training

Team members who work directly with children and young people will be required to undertake Safeguarding training appropriate to their role, and this should be updated every two years. 

· Team members with over responsibility for safeguarding of a particular Burnhope Community Centre group will be required to complete a Level 2 Safeguarding Children course. 
· Team members in support roles will be required to complete their Level 1 Safeguarding Children course (as a minimum).

Further details on relevant training courses can be found on the Durham Safeguarding Children Partnership website - https://durham-scp.org.uk/training-section/ 

9.0 Review and Learning Lessons

Burnhope Community Centre are committed to reviewing policies and procedures every three years in order to ensure:

· Policies and procedures are kept up to date
· Appropriate training is offered to staff and volunteers
· Burnhope Community Centre adopts best practice in Health and Safety and Safeguarding
· All Health and Safety and Safeguarding incidents are reviewed

10.0 Whose responsibility, is it?

10.1 All volunteers, helpers and staff are responsible for:
· Being familiar with safeguarding policy and child protection procedures 
· Applying for the relevant Disclosure and Barring Service (DBS) check for your role (associated costs are paid for by Burnhope Community Centre)
· Undertaking relevant safeguarding training
· Ensuring parents, carers, children and young people are aware of the organisation’s safeguarding policy and procedures
· Sharing concerns promptly with the lead or deputy safeguarding officer

10.2 Lead and deputy safeguarding officers are responsible for:
· Being familiar with local Safeguarding Partnership procedures 
· Co-ordinating safeguarding training on a local level
· Keeping safeguarding on the agenda, creating space for discussion
· Acting as the first point of contact for volunteers concerned about the safety and welfare of a child 
· Contacting children’s social care in cases where a child is at risk of harm 
· Ensuring that all volunteers know where they can find the safeguarding policy, local safeguarding plan and child protection procedures 
· To support volunteers after they have shared their concerns about a child 
· To liaise with appropriate local agencies for support and advice and keep a list of local contacts 
10.3 Burnhope Community Centre Trustees are responsible for:
· Developing safeguarding policy and procedures 
· Advising and providing guidance to staff and volunteers concerned about a child protection issue 
· Communicating to staff and volunteers any changes in policy and procedures 
· Creating an environment which encourages all members to discuss concerns
· Training staff and volunteers about how to respond to child protection concerns 
· Keeping accurate records of concerns about children and actions taken 
· Collecting monitoring data on all safeguarding activities across the organisation 
· Ensuring that the organisation meets the requirements of its insurers regarding its safeguarding responsibilities 
· Promoting the importance of safeguarding across the organisation 
· Managing complaints about poor practice of either staff or volunteers 
· Making decisions about appointing someone who has a criminal record 
· Ensuring that risk assessments to assess the suitability of adults to work with children and young people
· Ensuring support for team members in their roles
· Nominating a lead Trustee for safeguarding 
· Ensuring effective reporting of serious incidents to the Charity Commission and other relevant bodies
· Ensuring the evaluation of the effectiveness of safeguarding within the organisation 
· Reviewing and updating the organisation’s policy and procedures on safeguarding every three years

11.0 Where can I get more support and information?

· Burnhope Community Centre’s Safer Recruitment Policy 
· Training in safeguarding and child protection - https://durham-scp.org.uk/training-section/ 
· Good practice guidance in risk assessment 
· Health and consent forms, disclosure, accident and incident forms
· Safeguarding Declaration Form 
· Diary Log - https://forms.gle/qMmkDsza7poLgRjx5 

Lead and Deputy Safeguarding Officers

Cathryn Parton, Lead Safeguarding Officer
mobile: 07903741691 or email: Cathrynparton@bunrhopecommunitycentre.co.uk

Sara Kitchener, Deputy Safeguarding Officer and Centre Manager
mobile: 07354612132or email: sarakitchener@burnhopecommunitycentre.co.uk


You should seek further guidance and support from:
· Lead and deputy safeguarding officers (information detailed above)
· Durham Safeguarding Children Partnership First Contact on 03000 267 979 - Option 1
· Durham Safeguarding Children Partnership’s website - https://durham-scp.org.uk/ 
· National Society for the Prevention of Cruelty to Children (NSPCC) – website: https://www.nspcc.org.uk/ Helpline: 0808 800 5000 Email: help@nspcc.org.uk 
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Signed: Name: Sara Kitchener, Centre Coordinator     Date: 30 May 2025
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Next update: May 2026
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